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Experience SECURE Healthcare

SEC3URE Facility Administrator | Set Email & Text Alerts

SEC3URE streamlines your facility notifications by sending automated alerts and reminders. Facility Host Administrators set as much (or as little)
communications to notify facility employees when certain events occur.

SEC?URE tracks the people who are entering and leaving your facilities as well as matches them to the policies and credentials you want
@ enforced. SEC3URE alerts help track facility activities so you can make informed decisions about your security. The key to your facility
security is EVERYONE doing their part to enforce your policies.
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z How to set SEC3URE Email Notifications:

On the Facility Email Contacts page, there is a summary
of facilities and which email notifications are already

Administration > Email/Text Notifications > Set Facility Email Contacts >> Set Email Contacts  Assigned or Not Set. Select the Set Email Contacts link

next to the facility name.

There are two sections on the Email Notifications page
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= EmailiText Notifications Email Notifications
“ Email Motifications
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Facility Email Contacts

Click the Set Email Contacts link to add or update email addresses that will receive the alerts listed below.

Set Email Contact [Kiosk Alert Email [REPscore Dispute Email [Meeting Request Email |Visitor Kiosk Email

This will set email alerts for every HCIR / Rep category
type visiting your facilities. Start by typing the first few
letters of the employee’s name or SEC2URE user ID and
selecting the name. You may also enter and then add a
full email address. Check the email alerts she/he should
receive and then Update Emails >>.

each email address entered

REPscore Dispute Email: Reps can dispute REPscore events. Ifitis an automated event, a detailed notification a

Sacred Alaska Regional (Sales Demo)  Set Email Contacts Net Set Not Set Not Set Not Set
Sacred Memorial (Hosp Demo) Set Email Contacts Assigned Assigned Assigned Assigned
Development Facility (Tech Demo) Set Email Contacts Assigned Assigned A
I ‘t ”C t . Welcome: |Logout
nieluentrics 227484,0 ptaticantios.
Kiosk Alert Email: When a rep attempts to enter a facility at a kiosk but nas not fuffilled the entry requirements, a d Q Experionce SEC'URE Heaftheare o ———" e B

O Implementation
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tationteam@intslicantrics.com
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email address entered. Only administrator-level users can review REPscore disputes.

Meeting Request Email: If you choose to use the Meeting Request f2ature, enter the email(s) here to receive notifl
administrator-level Users can review mesting requests

Visitor Kiosk Email: When a visitor attempts to enter a facility at a kiosk and matches an existing SEC*URE rep,ad
each emall address entered.

T —

Rep Category Specific (Optional)

Selecting anything in this section overrides all email notifications set
in the Default section above. This will set email alerts for specific
HCIR / Rep category(ies) types.

Start by choosing the HCIR / Rep categories [hold down the Ctrl (PC)
/ Command (Mac) and click to select multiple]. Next, type the first
few letters of the employee’s name or SEC?URE user ID and select
the name. You may also enter and then add a full email address.
Check the email alerts this person should receive and then

Update Emails >>.

o Select the red X in the person’s row to remove from alerts.

= EmaillText Notifications
“ Email Ntfications
“ Text Notfications

Email Notifications

o How to Set Email Contacts

Update Sacred Alaska Regional (Sales Demo) Email Contacts

Defauit (Recommended)
Setfacility-wide default email addresses for alerts

ou may search by name andior email address of account holders. Those who 6o not have account, just add email address.
 I—
| collar painstaking [701614@reptrax.com] |[atiauia e et Meetmu Request Email |Visitor Kiosk Email .

plot dust [821434@reptrax.com]

reason rustic [655828@reptrax.com]

| stingy discover [700455@reptrax.com] |

taste melodic [792450@reptrax.com]

Cwerride the default address above. The default address will be ignored in favor of any entered below when a rep's actions generate an alert

Select categories to add email addresses fo.

Clinical Contract Provider with access to OR/Patient Care Areas -
Vendor Rep with access to OR

[Tissue Rep with access to OR

Service Tech/Manager with access to OR -

“fou may search by name and/or email address of account holders. Those who do not have account, just add email address.

|Add Email Address to Categaries

Kiosk REPscore Meeting
(Contact Rep Ty
A'e“ Email| Dispute Email|Request E"'““

Kiosk Alert Email: When a rep attempts to enter a facility at a kiosk but has not fulfilled the entry requirements, a detailed nofification will be sentto
each email address entered.

REPscore Dispute Email: Reps can dispute REFscore events. Ifitis an automated event, 3 detailed nofification about the dispute will be sentto each
email address entered. Only administrator-level users can review REPscore disputes

Meeting Request Email: If you choose to use the Meeting Request feature, enter the email(s) here to receive notification of requests. Only
administrator-level Users can review mesting requests.

Visitor Kiosk Email: When a visitor attempts to enter a facility at a kiosk and matches an exisiting Reptrax rep, a detailed nofification will be sent to
each email address entered.
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How to set SEC3URE Text Notifications:

Administration > Email/Text Notifications > Set Facility Text Contacts >> Set Text Contacts

On the Text Notifications page, there is a summary of
facilities and which text notifications are already Assigned
or Not Set. Select the Set Text Contacts link next to the

facility name.
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| Logout
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There are two sections on the Text Notifications page for
setting alerts.

227484, Option T implementstionteam@intelicantrics.com

Default (Recommended)

« EmailText Notifications Text Notifications
“ Email Notfications
“ Text Notfications .
Facility Text Contacts

Click the Set Text Contacts link to add or update phone numbers that will receive the alerts listed below.

phone number entered

REPscore Dispute Text: Reps can dispute REPscore events. Ifitis an automated event, a detailed notification abo

Sacred Alaska Regional {Sales Demo) Set Text Contacts Mot Set Not Set Mot Set
Sacred Memerial (Hosp Demo) Set Text Contacts Not Set Mot Set Mot Set
Development Facility {Tech Demo) Set Text Contacts Mot Set Not Set Mot Set

Set Text Contacts [Kiosk Alert Text |[REPscore Dispute Text |Meeting Request Text |Visitor Kiosk Text

Mot Set
Mot Set
Mot Set

Kiosk Alert Text: When a rep attempts to enter a facility at a kiosk but has not fulfilled the entry requirements, a detailed notification will be sentto each

bt sttty

This will set text alerts for every HCIR / Rep category type
visiting your facilities. Start by typing the first few
numbers of the employee’s mobile or name (this must be
setup in the SEC3URE user accounts already). Select the
person’s Name [mobile], check the alert texts she/he
should receive, and then Update Mobiles >>.

If the employee is using a personal mobile device,
standard carrier service charges will apply.

.

phone number entered. Only administrator-level users can review REPscore disputes.

Meeting Request Text: I you choose to use the Meeting Request feature, enter the phone numbers(s) here to recei
administrator-level users can review meeting requests.
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each phone number entered.

T A —————————

Rep Category Specific (Optional)

Selecting anything in this section overrides all text notifications set
in the Default section above. This will set email alerts for specific
HCIR / Rep category(ies) types.

Start by choosing the HCIR / Rep categories [hold down the Ctrl (PC)
/ Command (Mac) and click to select multiple]. Next, type the first
few numbers of the employee’s mobile or name (this must be setup
in the SECURE user accounts already). Select the person’s Name
[mobile], check the alert texts she/he should receive, and then
Update Mobiles >>.

0 Select the red X in the person’s row to remove from alerts.
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= EmailText Notifications
 Email Notfications
“ Text Notifications.

Visitor Kinsk Text: When a visior altempts fo ener a faciiy ata kiosk and maiches an existing SECURE rep e —

Text Notifications

Data rates apply for textmessages.
© How to Set Text Contacts

Update Sacred Memerial (Hosp Demo) Text Contacts

Defauit (Recommended)
‘Youmay enlter § more unique fextalert contacts.
Setfacility-wide default phone numbers for alerts

You may search by name and/phene numbers of account holders. To register to receive-text messages, you must have a Reptrax facilty account.

[Kiosk Alert Text[REPscore Dispute Text Meelmn Request Text |Visitor Kiosk Text .
Tanisha MeFadden [-]
Rep Category Specific (Optional)

Override the defautt phone numbers above. The default phone numbers will be ignored in favor of any entered below when a rep’s actions generate an
alert

Select categories to add phone numbers to

Clinical Contract Provider with access to OR/Patient Care Areas. =
Vendor Rep with access fo OR

1ssue Rep with access o OR
Service TechiManager with access fo OR @

You may search by name and/phone numbers of account holders. T register to receive text messages, you must have a Reptrax facilty account

(= Kiosk  |REPscore |Meeting
L | Alert Text |Dispute Text ReqlmsiTex(

\endor Rep with access 1o OR

Contact

Tanisha McFadden []

Tanisha McFadden [] Senvice TechiManager with access 1o OR

Update Wobiles >>
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