IntelliCentrics

Experience SEC?°URE Healthcare

SEC3URE Host Admin | Manual Check-in Setup Guide

Manual Check-in/Check-out provides SEC3URE Facility Host Users and administrators with an alternative method for checking HCIR
Reps in and out using computers and printers other than the stand-alone kiosk or SEC3URE Mobile App.

This document will guide you or your facility’s IT or SEC3URE administrator through the steps necessary to setup a SEC3URE Facility
User’s computer for Manual Check-in/Check-out.

Included in this guide:

1. Install latest DYMO printer driver 2. Ensure latest Java Environment Manual Check-in/Check-out
-OR - 3. Ensure latest Adobe Reader Facility Visits Report
1. Install latest Brother printer driver 4. Select Facility Badge Template and Vendor Override Report

Upload Facility Logo

Facility Compliance Dashboard

Confirm the following before you setup the computer:

[0 You must have a SEC2BURE Administrator login (access to SEC2URE Facility Area). If you require this access, contact your SEC3URE facility
administrator or your IntelliCentrics concierge manager to add you as a SEC3URE user.

O You must have administrative rights to the computer to perform updates or changes.

SEC3URE Facility Users are responsible for ensuring HCIR / Reps are fully compliant with all facility policies and Credential Requirements
® before manually checking visitors into a facility. They may also need a facility’s SEC3URE Override Code.

Minimum system requirements for SEC3URE manual check-in*:
[ Microsoft Windows 7 or above

1 Connection to the internet and using: Microsoft Internet Explorer 11 | Microsoft Edge (Chromium) | Mozilla Firefox | Google Chrome

O Running the latest version of Java: www.java.com and Adobe Acrobat Reader: www.adobe.com

* Unsupported versions of Windows or web browsers may be become out of compliance with HIPAA security protocol.
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1. Install latest DYMO printer driver: If you are utilizing DYMO LabelWriter 400 / 400
Turbo or 450 / 450 Turbo (via USB), follow these

steps to install the latest printer driver on the
computer:

® uveciar S conactus @ cHance ¥ SIGN IN/ REGISTER ™ cart @ s0.00 MG Free Grom sppng

CardScan & Scales «

Label Makers & Printers « Labels ~ Support v Label Refills

Software & Drivers

a) Inyour web browser, go to:
www.dymo.com

Downloads: Software, Drivers & User Guides

m ) ) b) Go to DYMO Support/Downloads page
Downloads: Software, Drivers & User Guides

Downloads: Software, Drivers & c) Download the most current DYMO printer
User Guides The Latest S§ftware & Drivers for all XTL™ Machines . . . . * .
Product Registration & Warranty I driver for Windows (this will be an *EXE file):
DYMO Promotions DYMO ID™ DYMO Label™ v8.5.4

Parts & Accessories Download

Label Templates

d) Install printer driver on the computer using
the “Express Installation” option. Follow the
instructions given.

Technical Data Sheets
Product Demos

SDKs

Mailing & Shipping

Industrial Labeling
FAQs

Contact Us

DYMO LabelWriter Refill SKUs

Need Labels? I!thg lL[altest Software & Drivers for all LabelWriters® and The Latest Poftware & Drivers for all Rhino™ Machines
abelManagers® .
ey . Logo badge: 30857 or 30256
XTL™ (XTL) Mac Windows Windows
LaD'I““rlter" W DYMO Label™ v8.5.3 DYMO Label™ v8.5.3 Rhino Conrfect Software v1.4
elW = (LW) i ! .
N . Stop sign badge: 30911 or 30856
LabelManager® (D1) Download ‘7 Download Download
Rhino™ (IND) :
LetraTag®(LT) All Software, Drivers & User Guidfs for all Products
Embossers Access all versions of Software, Drivers |k User Guides for all Products here. Produgt Type v
Selecf Product Model v

download.dymo.com/dymo/Software/Win/DLS8Setup.8.5.3.exe
r )
€ A DYMO Support / Downloads
Download Windows printer driver e J
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1. Install latest Brother printer driver:

brother

at your side

# Home > United States » QL-720MW

| Support & Downloads

QL-T20NW

v Mot your product?

Downloads

FAQs & Troubleshooting

Manuals

Consumables & Accessories ©

Supported OS

Support & Downloads

QL-720NW

Downloads

Diownload the latest drivers, utilities and firmware.

FAQs & Troubleshooting

- C:Broth

Find frequently asked questions and troubleshoctinglinformation.

Manuals

“fiew or download manuals for your product.

B

Consumables & Accessories
Learn about consumable supplies, accessories and

EI Supported OS

— Check which operating systems are supported by

[

frticns available for your product.

r product.

er Solutions Center

Support Wab Site

¥ Contact Us
b Product Registration

¥ \fisit www.brother-usa.com

Related Links

b Developer's support site

More Information

s &

Specification D [ —
Specification | | “iew a detailed breakdown of the product specificatn. Eoitor Lite LAN. ’*\l
) i [Ene Gy ST
United States{English)
E | Information
« Support for Mae BRAdDmiIn Light ended in mid-October 2046, =
AlrPrint
+ Change Country (Language) « Compatible with AirPrint™ (It may not be able to print gh entire page shown in Safari,
or email body text on a single label. ) You can update the fignwars with P-touch Update
Software (for Macintosh) or Firmware Update Tool (for Wigdows). You can use AirPrint™
from iCS. -
support.brother.com/g/b/downloadtop.aspx?c=us8lang=en8prod=Ipql720nweus
r )
Brother Support & Downloads
\ J
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If you are utilizing Brother Label Printer
QL720W/NW (via USB, Ethernet, or WiFi), follow
these steps to install the latest printer driver on
the computer:

a)

b)

c)

d)

e)

f)

In your web browser, go to:
www.brother-usa.com

Locate QL-720NW product category on
Brother Solutions Center page

Select Downloads

Select your operating system and then
Search for the latest Printer Driver

Select the Printer Driver link under the
Drivers section and then follow the steps to
download to the computer (*EXE file)

Locate the printer driver downloaded and
then unzip / run the *EXE file. Follow the
instructions given.

Brother QL-720NW Label Roll Refill SKU:

Logo badge:

DK-1202

Host Admin —v2.3
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2. Ensure latest Java environment is installed

a) Inyour web browser, go to:
WWWw.java.com

- [E =N
/’. | £| Verify Java Version ®

&« C A | [) wwwjava.com/en/download/installed8 jsp

I Download Help

Help Resources

Verify Java Version

» What is Java?

» Remove Older ‘Versions
» Disable Java

» Error Messages

» Troubleshoot Java

» Other Help

Mac 05 X Chrome

Why can't | use Chrome
B avetion L must also be enabled.

All Java Downloads

If you want to downlcad
Java for ancther computer
or Operating System, click
the link below.

All Java Downloads

Select Language | About Java | Support | Developers
Privacy | Terms of Use | Trademarks | Disclaimer

www.java.com/erfl download/installedd.jsp?detect=jre

Look for additional Java
Help Resources

L. Need Help? 817-SEC3URE | HostSupport@IntelliCentrics.com

Check to ensure that you have the recommended version of Java installed for your operating system.

E If you recently completed your Java software installation, restart your browser (close all browser
windows and re-open) to enable the newly installed Java version in the browser. Javascript

ORACLE

www.intellicentrics.com

bk

b) Select Do | have Java? link

c) Click Verify Java version button

Follow the instructions for downloading the
current version and removing old versions. Java
automatically detects the browser being used and
downloads the appropriate version.

Close and then restart the web browser.

Feedback
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3. Ensure latest Adobe Acrobat Reader is installed a) Inyour web browser, go to:

, — e www.adobe.com

Locate the (free) Adobe Reader download
&« C M | @ https://get.adobe.com/reader/?promoid=KQZEN o9

Q HipChat 4= Slack [J Paycom () SEC3URE [} IntelliCentrics / 12Accept @ SL-2Tutorials P Pandora 4« NWSTX [ DMN [l CNN » C) Click Install now button

m Step:10f 3 Follow the instructions for downloading the
current version.

Adobe Acrobat Reader DC Optional offer Terms & conditions Close and then restart the web browser.

«  Yes, install the free McAfee Security By clicking the "Install now” button, you
Sean Plus utility to check the status of agree to the automatic installation of
my PC security. It will not modify updates to Adobe Acrobat Reader DC, and to
existing antivirus program or PC the Adobe Software Licensing Agreement
settings. and the McAfee Security Scan Plus License
Agreement.

W McAfee® | Security Scan Plus

Version 2015.008.20082
System requirements
Learn more
Your system:
Windows 7, English
Do you have a different language or operating system?
Are you 3 n , 12
A= yo il menagerer SEM Note: Your antivirus software must allow
you to install software

Install now

Total size: 76.11 MB

Copyright © 2015 Adobe Systemns Incorporated. All rights reserved.
Choose your region Terms of use | Privacy | Cookies

Install free Adobe Reader
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4. Select Facility Badge Template and Upload Facility Logo

Use the Facility Branding Options to customize the printed SEC3URE badges
and kiosk with your system or facility logo.

/\) IntelliCentrics Wekcome

:'lﬂ(‘] [}’%KJ [‘*""ll‘ (7] l“"-m:l q K’):‘:? l.‘:}.‘.\‘;“.:; K M?{Vf-‘.‘:ﬁi‘lﬁj [‘:’f L’!‘-'d\'l‘m ')‘
—— -

o Facamy Drandng Optcen

Select the System,

Select Context for Branding Options

Select e entre B0A%y sysiem. of One oF its Oivisons Of ey eust) or

Division, or Facility level
System Demcostration Geoup 0D 19) »
Divisicn FYTEnTS . \

Factey S20102 MmN (Hosp Demo) »

Faciity Branding options.
A3 3 Facity Syvten ASTInaiaty you will De 30ie 1 10658y T SEDUT 1R0gs 1t DISSGNg 0500NS &
YN 3NQ CMSONS

Premium Badge Template: SECIURE Sardad Basge v Porrmt PRom © 0y name 300 vt Jeta

Development Facibey
[

0 Badge (Bask
Clasc Badoe
s

Select Premium & Base c >
Poran wo Facity Name

Badge Template styles —3

Thurndiey Now 1188 08 45N

Upload a System or Facity Logo

Select 30 Image BOm yOUt Compuler 15 e f B 1090

L0g0 Guideoo s

Upload facility Logo ]
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In SEC3URE:

a) Pull down the Administration menu and then select
Facility Branding Options

b) On the Facility Branding Options page, choose the System
level (set system-wide options), Division level (set division
options), and/or Facility (set options at just that facility).

Use the drop-down menus to preview and then choose the
HCIR / Rep badge templates for both:

a) Premium SEC3URE subscribers (vertical)
b) Base SEC3URE subscribers (horizontal)
Note: These do not need to be the same

To Upload a System or Facility Logo, select the Choose File
button to browse your computer for the image. Ensure the
image file meets the Logo Guidelines described and then Open.

Select Save Changes >>

| Ovgenicew  Boow fotder ie

e AN
2.8 o

—

CFe T B Heakhoare Induatry Representative Faclty Access Suvwaary
¥’ DressCodePebey 02013002
Wl ShEmegency Evscation Plan
B Evechlen
N Ce " Hepl fumResos |
o AmBatrranPhote ,
e WidmEatmandhon |
MOt
1 MytetePony Event 062007
B, Protoludann] Luangle
' Sacred Mamcnat fvac Plan 01212038
= SecredONA-Logoliadgn
B, SacredONA-Logollar
L e
= SECHURS Crecennaly &
' GICIURE Crdentibben

File same SacdONA-L ogebiadge
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Manual Check-in / Check-out If an HCIR / Rep is unable to check-in/out of your facility via their
Mobile App or the facility’s kiosk, you have a manual option available
\O |I’]te||icel’]‘trics Welcome: Stephen Tindula (ID: 778557) |Logout through SEC3U RE:

Experience SEC'URE Healthcare

a) Login using your SEC?URE Facility User login ID & password

b) Pull down the REPtools menu and select REPsearch
(Do not use the Check Rep In or Out option yet)

O Concierge Overview: Not on File

Check Rep In or Qut

Find Rep by Emai Address
= REPsearch
REPsearch

Faciity Vists RepbH irst search for a rep associated to your facilities by entering one or more search criteria below. If a rep has visited your facilities
| g | recenty, you can aiso find th the Facility Misit: . . .
P TR c) Enter the HCIR / Rep’s information and then Search
Rep Compliance R ' Sea I'Ch HCIR / Rep Ifthe person Cannot be found:
MEW gap Compliance Report e ] . .
OO L — - Is the search information entered correctly?
NEW rep CoBEGRBED # ..
e e separte i wi  pace) - Is the HCIR / Rep attached to your facility?
[ v prmianen @ d) Under Search Results, select the HCIR / Rep’s name (link
o
W ® Include all reps ' Do net include reps with revoked access

— e) Confirm the HCIR / Rep is compliant for your facility
Search Resuls: 1 f)  Under ,('Actions, select Check in Rep
Click the rep's name to view profile details such as outstanding requirements, entry status, contact information and visits. g) Fi”—in a” the Visit Detai[s and then Check |n

Choose an action from the drop down menu below, select the appropriate reps, and click Perform Action. WWhen the dialog box opens, add the necessary details to

e e st — h) Print the badge (ensure the HCIR / Rep wears it correctly)
ow +entries Bruce Wayne .
! : To manually Check an HCIR / Rep Out of your facility:
Name SEC3URE ID : 610627 REPScore

sroullo 1o 2ot snres Rep Category  Vendor Rz i accsz 2 OR a) Pull down the REPtools menu and select Check a Rep in or out
Company :  IntelliCentrics .
JobTitle ¢ Bemen 80% b) Locate the person’s name (link) and then select Check Out
Phone : 179-565-1234
Email :  610627@reptrax.com

2 N e ;,:;Ef:m Bruce Wayne (ID: 610627)

ate, you can Add

Select HCIR / Rep

Check In Rep:
This Rep has 6 credential submissions due to be processed, so they may be in the proces o
Dashboard ourstanding items. View Rep Credential Submission History & Status Here Use this page to manually check in a rep and print a badge. Please see the Manual Check-In Setup Guide (pdf) for instructions on how to configure
your computer to print a badge.

e V) Profile Details Facility Access Status
i:;::c\);jzwces Answers Shon[18_¥ |entrcs Facility * | Sacred Memorial (Hosp Demo) M
vev s || Vit petal Enter Visit Detail
Credential Submissions Facility Name Entry Outstanding ltems Please ask the rep to provide accurate, descriptive details about the meeting. nter Visi etalls
e e o Ermplyer General || Visiting Contact First Name * | Tanisha and Check In

Liability Coverage

Community REPScore Credential: Evidence of Employer

Visiting Contact Last Name * | McFadden

Sscred Memorial (Hosp  Access Producy/Service Competency
FActions Demo) Denied Credential: Proof of Drug Screen
Check In Rey Credential: Asepric Techniques Training Department * | Other: Purchasing v
P Credential: Fire Safety Training
de RERScore Bvent Em:e"[‘a:f g\:AJSTra\m‘n% . Rewiew current operational requirements and facilitate Q&A session
evoke or Restore Access s OF P Tl Purpose of Visit *
Nanage Meeting Requirements Policy: 0SUpgrade Test1 (Min. 5 characters and a Max. of 256 characters)
o Rovicw Reomens Credential: Proof of Employer General
v Req Liability Coverage Visit Duration (hours) * | 2.0 "
omments/Notes Credential: Evidence of Employer
Development Facility Access Product/Service Competency i
. Y Override Code * | 1234]
Ve
Back to Dashboard Check In
\ J
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Facility Visits Report

Use Facility Visits to review everyone checking into your facilities via SEC3URE
(Kiosk, Mobile App, and manually). Use the report options to narrow the results
to specific Facilities, Department, or time frame.

In SEC3URE, pull down the REPtools menu and select Facility Visits
Report. Use the Date and Facility/Department options to expand or
narrow your Search results. Use the Show dropdown to list from 10 to 100
results on the page.

To perform an action (e.g., Export to *CSV file) on one or many HCIRs, you

( O IntelliCentrics

Experience SEC'URE Healthcare

may Select:
Welcome: Stephen Tindula (ID: 778557) | Logout

= Single checkbox next to each person listed
= Current Page: Select everyone on just this page

D Concierge Manager: Michelle McClain
O Email: mmeciain @intelicentrics com
D Direst Line: 972-318-8517

D Concierge Overview: Not on File

= All Pages: Select All search results

"| Check Rep In or Qut
Find Rep by Email Address "
* Eacily Visits Repor—__—— port [ Unse/ect All
Facility Visits Report
[ To—— - Select the Actions links listed in the table to:
Rep Roster Report 2 search
Fep Camplanca Rapor = Review the specific Visit Details
NEW 1o Gomptanos Reporl 20180601 Jyyymmeod o
Fep otegor Repor BOEDEAE s = Add REPScore Event for the individual
NEW R Category Report All Facilities v
Vendor Owerride Report |
(- KEY TIP: Select the arrows next to the column labels to sort the table
Sessonal Flu Report . .
coserieeey ezt 060110 20160845 results A ascending or ¥ descending.
Past visits to your facilities.
Facility Visits Report L
[company [Faciiil Visit Details
Jonn Musachia || Name : Eleanor Duncan
End Date = 20156-09-15
sohn Musactia | ABTEEMTOOIE o SEC3UREID : 457368
John Musachia :—“MBT"”"""W’”‘ sacred Facility = All Facilities Company Name : IntelliCentrics
2 “hitps: 2 . i Facility : Sacred Memorial (Hosp Demo,
javascript: sec3ure_winflow( https://accept.sec3ure.com/host_admin/reptools/report Department |l Departments y (Hosp )
Department : Clinic
r ) Check In Type : Manual: Eleanor Duncan
FaC|t V'S'ts Re Ort Actions = Please Select v | Select: Current Page | All Pages | Unselect all Checkn: 2016-08-16 09:11 AM
i y IS p Override Used : YES
Check Out Type : Manual: Eleanor Duncan
\ J v i
Show|10_~ [entries Check Out: 2016-08-16 09:12 AM
Name Company * Facility Name Department Date/Time ‘If:'r:;th Actions Stated Visit Lenggh : 30 minutes
Actual Visit Leng! 1 Minutes
. . Sacred Memorial (Hosp 2016-08-15 wisit Details | Add . )
ohn Vendor ————== 1 Meeting Employef: Drjones
O IntelliCentrics Dema) Surgery 10:01:02AM 12 mins REPScore Fvent g Employ ]
Meeting Location| Clinic
e . Development Facility Testing 2016-08-15 . Visit Details | Add 3
Pat Virant IntelliCent 14
s I HCI R R D = ntenibentres (Tech Demo) testerton 12:48:42PM mins REPScore Event Mee’
elect / Rep to Denic
p [ Pat virant IntelliCentrics Development Facility Testing 2016-08-15 20216 visit Details | Add an o g
perform action - (Tech Demo) testerton 1:03:11PM mins REPScore Event Visit Details: Was an override
N Sacred Memorial (Hosp - 2016-08-16 . Visit Details | Add ?
v Eleanor Duncan IntelliCent cl 1 -
J S MIECENTEs o) e 9:11:284M mn REPScoreEvent  mmm code used? Was Manual Check
. sacred Memorial (Hosp 2016-08-16 Visit Details | Add out used' and by Whom'p
Eleanor Duncan s ’
o IntellCentrics  po g clinie 9:27:39AM 4mins REPScare Fvent
. Sacred Alaska Regional Kiosk Test 2016-08-16 . Visit Details | Add J
Eleanor Duncan IntelliCent 9 P
D nreficentrics (Sales Demao) Department 2:02:54PM mins REPScore Event
https://accept.sec3ure.com/host_admin/reptools/reports/facility_visits#

www.intellicentrics.com
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Vendor Override Report

Use this report to monitor facility use of check-in override codes. Monitor
Healthcare Industry Reps (HCIRs) / Vendors, as well as Facility Users, who
may be attempting to circumvent facility requirements and policies.

Welcome: Sephen Tindula (ID: 778557 | Logout
@ Concierge Mana; <Cinin

0 Email: mmgoinn§nteboe nings com

© Direct Line: 9723180217

© Concierge Overview: Hot on File

r: Mishe:

Q IntelliCentrics

Expenance SEC'URE Healthcare

In SECURE, pull down the REPtools menu and select the Vendor Override
Report. Use the Date and Facility options to expand or narrow your Search
results. Use the Show dropdown in each of the tables listed to list from

10 to 100 results:

=  Manual Check-in Overrides by company name
= Manual Check-in Overrides by facility user
= All Manual Check-in Overrides for your selected facilities

Use Type-ahead Search to narrow the results listed in the tables. Sort the
results A ascending or ¥ descending by selecting the column headers.

KEY TIP: Share this information so facility employees understand the
importance of maintaining SEC3URE facilities.

Check Rep In or Out

Find Rep by Emal Address X
® Vendor Override Re—————— mide R
FEFRasmn Ove eport
Facity Vises Repon
HEW 1l Checkdn Overrides.
Facikty Vists Report
Fiep Roster Regon 3 search
Fep Complance Repart
1 -men-dd

NEW Rag Complanse fieport [A16-08-16 oy
Fiep Categary Repent (2016-08-15 | yy-men-i
HEW Rep Category Report All Facilities.
‘endior Ovemde Repot

Vendor Overrides Report

Seasonsl Fu Repost

M StartDate  2016-08-16
CordentinlPobey Expry Repar P
NUMDET 0T manuai cne

End Date | 2016-09-15
Sacred Alsska Regionsl | Facility | All Facilities
Sacred Memcrial (Hosp D)
Sacred Memorial (Hosp Df
Satred Memerial (Hosp D)

Manual check-in ovem

Show entries

Facility Name

javascript: secure_wi dom-i'https;r’a‘acce&tsecét.n;e .col:v"iésl_. .

Manual Check-in Overrides by company name

Company Name Name

3

Search:

Number of Overrides

Sacred Alaska Regional (Sales Demo) IntelliCentrics

Sacred Memorial (Hosp Demo) LAMB Technologies, Inc.
Sacred Memorial (Hosp Demao) IntelliCentrics

Sacred Memorial (Hosp Demo) Direct Access Medical

Eleanor Duncan
John Musachia
Eleanor Duncan

John Brannigan

lType-ahead Search

1

Previous 1 Next

Manual Check-in Overrides by facility user

\

Vendor Override Report Facility User

Number of Overrides

egional (Sales Demo) Eleanor Duncan

4\ (Hosp Demo)

Eleanor Duncan

1

7

Previous 1 Next

Show entries

Facility Name Company Name v Name

All Manual check-in overrides for your selected facilities

Facility User Override Date

Export Overrides to Excel/CSV

Export ALL overrides to
*XLS / *CSV file

Sacred Memorial (Hosp Demao) LAMB Technologies, Inc. John Musachia

Sacred Memorial (Hosp Demo) LAME Technologies, Inc. John Musachia

Eleanor Duncan

Eleanor Duncan

2016-08-26 04:01 PM

2016-08-26 02:47 PM
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Facility Compliance Dashboard: Check-in / Check-out Methods

Your Facility Compliance Dashboard provides you with a real-time snapshot of current
HCIR / Rep activities in your facilities. You can easily monitor when HCIR / Reps are being
manually checked-in or out.

From the SEC3URE Home page, select the
Facility Dashboard link under Quick Links.

Use the dashboard to:

Action Alert
o Credential

Exemption Requests
to Review

Quick Links
o Find Rep Login ID
o REPsearch/Add
REPscore
o Help Documents
o Facility Dashboard

O IntelliCentrics

W Experience SEC'URE Healthcare
s
e | o | i | ncacr | cmsion | vatorersumens | i esouces

Please select a facility: Sacred Memorial (Hosp Demo) v

HCIRs

Medical Clinical Nursing

Check-in Methods ° =

(0.0%6) | (0.0%)

24 (100.0%)

M Mobile Kiosk [l Manual

Check-out Methods ° [ &

10 (29.4%)

14 (41.2%

10 (29.45)

M Mobile

Kiosk Wl Manual Wl Automatic

Welcome: Stephen Tindula (ID: 778557} | Legout
O Concierge Manager: Michelle McClain

O Email: mmeclain@intelicentrics co

O Direct Line: 872-316-8517

O Concierge Overview: On File

Facility Compliance Dashboard: Sacred Memorial (Hosp Demo) ( 2016-09-15)

Pharmacy Non-clinical Executives Patient Visitor
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See how many HCIR / Reps are Checked-in NOW
Review the Methods HCIR / Reps Checked-in and
Checked-out TODAY

When Manual check-in/out is being utilized, go to your
Facility Visits Report to investigate further. This could
potentially be where facility requirements are being
circumvented. Find out the facility user and the HCIR / Rep to
directly communicate facility compliance requirements.

KEY TIPS for using the Facility Dashboard charts:

The Dashboard displays metrics for individual facilities.
Use the dropdown to choose another facility within
your system.

When available, charts will show you “real-time” data
(e.g., Checked-in NOW).

Hover the pointer over data points in the charts to
display additional tooltip labels.

Click on or select a series label in the legends to remove
or add key metrics viewed on a chart. This provides
different perspectives to interpret your facility HCIR
data.

Hover over the € to display chart Help tooltips.
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L Support

For additional facility support, please call us at 817-SEC3URE (732-3873), fill out an online
support inquiry, or email the HeroSupport@IntelliCentrics.com directly.

T -
. “ Welcome: bite-sized mammath (ID: 778557) | Logout
| Q IntelliCentrics o Naw e Crt: hk i
Experience SEC'URE Healthcare O Meed Help? Email: HeroTeam@intellicentrics com

O To talk to a live Rep: 817-5EC3URE (732-3873)

Contact Us

= Contact Us Who do | contact for what?

Office hours: 6:00 a.m. - 6:00 p.m. Central, Monday-Friday

Host Support Team
herosuppert@intellicentrics.com
817-SEC3URE (732-3873), Option 2

o Navigation Questions
o Reporting Tools
o Check infout Styles

Inside Sales Team
sales@intellicentrics.com
817-SEC3URE (732-3873), Option 4
o Adding Facilities
o Radiation/Dosimeter services
o Medical/Non-Medical StaffiPatient Visitors

Physical Address

SEC3URE, a service offered by IntelliCentrics, Inc
777 International Parkway, Suite 400
Flower Mound, Texas 75028

Additional Facility Roles:

IntelliCentrics is a community of professionals, patients, their families, and facilities, working
together to achieve a safe and SEC?URE healthcare experience. Contact IntelliCentrics Marketing
to find out how to expand your facility’s SEC?URE environment.

HCIRs Medical Clinical Mursing Pharmacy Mon-clinical Executives Patient Visitor

Thank you for your interest in expanding your facility's safety and security. The group you have selected is not included in your
current SECSURE services. In order to SEC3URE this group, please dial 817-5EC3URE (732-3873) or email

marketing@IntelliCentrics.com. It is most helpful if your email includes the contact name and department for group who might
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